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Amity Reading Clubs aims to provide for adults with special learning difficulties, the best literacy tuition enabling them to take charge of their own lives.
The Amity Approach
A

mity Reading Clubs provide literacy tuition to adults with special difficulties in literacy, utilising the unique approach pioneered by Gladys Zonena Glascoe in her work as Tutor in Charge of the Blackfriars Literacy Scheme from 1970 to 1974.

A typical Club (not a class) operates on a weekday evening in a local community building.  One-to-one tuition is undertaken by Volunteers in the Club setting under the tuition of an experienced Tutor.

Particular importance is given to the social support provided for Students.  This comes initially through the relationship with their Volunteer tutor, but also from the Supervising Tutor, the wider Club network as a whole, and from the resources of Amity central office.

No charge is made for tuition and our operation is able to continue its work through the generous help of our Volunteers together with supportive community and statutory agencies.

Amity does not aspire to provide literacy tuition to all that need it, nor indeed is this possible.  Our approach is however unique and as such is particularly valuable for Students with special learning difficulties.  Thus, one of the most important aspects of our work is to demonstrate a working model of our approach, which is capable of replication by others.  Our Web Site; “www.amity.org.uk” is an important aspect of this work.

Formed in 1974, Amity Reading Clubs became a Registered Charity No 276011 in 1978.

Writing and Reading

If you think about it, originally writing must have come first, or there would have been nothing to read.  But we also say Writing and Reading because Writing is so important.  Not only does the activity of writing reinforce the learning process, it also adds necessary variety and stimulation to the teaching session
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Biographical Information

Gladys Zonena Glascoe
A

n Honours Graduate in English of University College London, Gladys Zonena Glascoe founded Amity Reading Clubs in 1974, and is its Chair.  Her vast teaching experience embraces the complete range from Nursery to Honours Degree level and includes extensive experience in remedial teaching.  She is one of the most experienced professionals in adult literacy today.  Gladys pioneered the unique approach to adult literacy provided by Amity, and validates the educational integrity of our work.

Philip Glascoe
Philip Glascoe is Co-Founder of Amity Reading Clubs and its Treasurer.  He has wide experience of the Charity and Voluntary Sectors.  As a Chartered Surveyor with wide experience of the property world as well as senior management Philip Glascoe brings a wealth of business and organisational experience to Amity.

Betty Cooper
Betty Cooper was Amity’s longest serving Volunteer, until her retirement at the end of December 1998. Betty had been Amity’s Honorary Secretary since 1978, and she used the experience and skills gained from her work as a Senior Local Authority Committee Clerk to the full.  She had also been a Supervising Tutor in many different Clubs, including her final venue at Streatham Pool.  Following Julia Morrow’s resignation as Secretary, Betty has returned in November 1999, to take up joint Secretarial responsibilities with Caroline Knapp.

Françoise Drysdale

A Student with Amity for five years at our Streatham Club Françoise Drysdale baked and iced the cake used at our Twentieth Anniversary birthday party in November 1994, which was in the shape of a book and featured the Literacy logo.  Françoise is now in the fourth year of her course on cake decoration and the third year of her course on “sugar flowers”.  She is also studying flower arranging.

Carol Griffin 

Carol Griffin became the Supervising Tutor at our Carnegie Club six years ago.  The mother of three children, Carol Griffin is Personnel Officer to the charity, Save The Children’s Fund.

Robertina Henlon
Robertina Henlon is a Student at our Carnegie Library Club and has attended for five years.  She is a Home Help for the London Borough of Lambeth, studying flower arranging.

Caroline Knapp
Caroline Knapp is a teacher and joined Amity as a Volunteer some five years ago.  She was appointed as Deputy Supervising Tutor to the Carnegie Club in July 1998.  At the  AGM in November 1999, she agreed to become joint Secretary with Betty Cooper.

Hugh Morrow

Father of two, and a Volunteer at the Thamesmead Club for over five years; Hugh Morrow became Deputy Supervising Tutor in February 1997.  Hugh is a Property Services Officer for the London Borough of Greenwich.  Sadly, in November 1999, Hugh had to resign his post as Deputy Supervising Tutor due to ill-health, but hopes to return to the Club when he recovers.

Julia Morrow

Julia Morrow joined the Thamesmead Club at the  beginning of 1997, and within eighteen months had married Hugh Morrow, the Club’s Deputy Supervising Tutor.  In December 1998, she agreed to become the Club’s Secretary, but had to resign in November 1999, due to family commitments.

Peter Ross

A Volunteer at the Streatham Pool Club for over six years, Peter Ross became the Club’s Deputy Supervising Tutor in January 1999.  Peter is consultant recently specialising in occupational health and safety, and in that capacity has rewritten the Club’s own Health and Safety Policy.  In his spare time, Peter enjoys walking and travelling.

Equal Opportunities Policy
Amity is committed to equality of access to and provision of its educational and support services, regardless of sex, race, religion, sexual orientation, age or disability.

Amity encourages an awareness of Equal Opportunities issues amongst its members.
This is an extract from the Club’s Equal Opportunities Policy, a full copy of which is available on request.

Andrew Carpenter
Our Auditor since 1986, Andrew Carpenter is a Chartered Accountant with Price Waterhouse Coopers.  Married to Frances and father to Rosie, he has provided us with much valuable advice and support over the last thirteen years.

Adrian Walker-Smith
Adrian Walker-Smith joined Amity in 1974 as a Volunteer, but left us in 1978 to take a post-graduate degree in business management and finance at Tehran University.  When he returned to the UK in 1982, he became Amity’s Financial Advisor, a post he holds to this day.  Adrian Walker-Smith is a Civil Servant, and has recently returned from a three-year secondment to Hong Kong.
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Founding Organiser’s Report
Introduction

1999 – 2000 has a been a year of consolidation, after the excitement of successfully raising and investing the grant aid from the National Lottery Charities Board (NLCB) in previous years.

Our endeavours this year have focussed on ensuring that this investment has paid dividends for our Students, and that our Volunteers are best equipped to utilise these new resources, whether by training or other means.  For more details on our Computer Literacy Project, please turn to page 12.

New Government Initiatives

The Government’s continuing focus on education and in particular its emphasis on literacy is applauded.  There is little doubt that this concentration of resources on basic skills during early school years will generate major long-term benefits for today’s children in tomorrow’s world.  Not least in releasing the contraints holding back some of our able young people and giving them the potential to achieve their goals and aspirations, unfettered by problems of literacy.

Amity Club Venues

CARNEGIE LIBRARY

Supervising Tutor:





Carol Griffin

Deputy:





Caroline Knapp

Monday evenings from 7.00 - 9.00 p.m.

STREATHAM POOL

Supervising Tutor:





Philip Glascoe

Deputy:





Peter Ross

Thursday evenings from 7.15- 9.15 p.m.

THAMESMEAD

Supervising Tutor:





Gladys Glascoe

Deputy:





Vacant 

Monday evenings from 7.00 - 9.00 p.m.

Sadly, it will be many years before the needs presently being addressed by Amity and our sister organisations will disappear entirely.  Decades of neglect and under resourcing have left a blight of illiteracy, which we shall continue to tackle.  Solving this problem is likely to take even longer that it took to create.  In the meantime, the increased support being given to the Basic Skills Unit shows that these problems are also recognised by government.
Scale of Operation

We have maintained our operational level over the year, continuing with the three clubs referred to in the box above.  Over the year as a whole, we have provided a total of some 130 sessions, serving on average, the needs of some 25 to 30 Students, with the assistance of a similar number of Volunteers.  Detailed information on the activities of each Club can be found in their individual Club Reports.

We take this opportunity to thank both the Leisure Services Department of the London Borough of Lambeth for their generous provision of accommodation for our Carnegie Library Club and Streatham Pool Club, free of charge, and also Trust Thamesmead for making available accommodation for our Thamesmead Club, again free of charge.  Without such generous support, our work would be virtually impossible.

Training

As in previous years, Founding Organiser Gladys Glascoe led a several formal training sessions for our Volunteers.  The main objective of these training sessions has been to support and give greater confidence to Volunteers by enhancing and developing their tuition skills.  These sessions always include question and answer slots, which are designed to encourage individual Volunteers to seek advice about how to tackle the specific problems faced by their Students.  This latter approach has the double advantage of providing immediate advice to the individual Volunteer, but in a way that all can learn and benefit. 

These sessions were complimented by training led by Founding Organiser Philip Glascoe; on using our new computers effectively.  The wealth of literacy software available today is vast, and it is fascinating to see how it has developed in the five short years since we bought our first machine.

Typically this training took place at 160 Westminster Bridge Road, a venue which lent itself to this work, as it is warm, welcoming, well appointed and has good acoustics.  Indeed the venue has also been used for our last three Annual General Meetings.

It is sad to report that this venue is no longer available to, but on a happier note, Brixworks have been extremely helpful in making an alternative venue available for this year’s Annual General Meeting. 

Fund Raising

The principal news on fund raising continues to be the benefits brought in the wake of the National Lottery Charities Board grant, and here, there is much more detailed information elsewhere in this report, including the Finance and Computer Literacy Project reports.
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We should also record however our thanks for the donations which continue to contribute to much of our operating costs, in this, as in other years.
Conclusions
At the start of this report we said that this was a year of consolidation, but it has been more that that.  The Club’s have seen considerable change at Secretarial level; and we need to express our appreciation of the work of Julia Morrow, our Secretary until November 1999, to Betty Cooper (rejuvenated after a short retirement) and to Caroline Knapp for taking over this role jointly, and continuing to do so.

Before closing, a brief comment about Amity’s Web Site.  Launched shortly before Christmas 1999, the Web Site now provides the most detailed and comprehensive information about our organisation in a single location.  Set out in a simple and accessible format; if you haven’t visited it yet, do so, the address is on the cover of this report.

We have often said that one of our key roles is to demonstrate our “model” for tackling adult illiteracy, and have promoted our approach whenever possible.  The launching of the Web Site enables us for the first time to publicise our work and approach to a worldwide audience, and has reinvigorated our intention to do so.

We have said it before, and shall say it again; our main resource, indeed the bastion of our approach is, and always has been our Volunteers.  It is they who undertake the vital role in the provision of literacy tuition for our Students.  It is Amity’s role to provide them with the venues, training, resources and equipment to enable the to do so effectively.  We are pleased that we have been able to continue our role effectively over the past year, and delighted that our Volunteers have continued, as ever to make their own significant contribution, through their dedication and skills.  Without their help, our work would be impossible, and we thank them all, past and present.

Lastly, we wish to honour our Students.  We never cease to be amazed and overwhelmed by the commitment and dedication of our Students and the way they strive to acquire new skills late into the evening, when others are enjoying themselves in front of television.  They are an example to us all, and we pay tribute to them.

Computer Literacy Project

The BETT
Past readers of this annual report will have seen frequent references to the Annual BETT show at Olympia.

Once a side show for a nascent IT involvement in education, it is now one of the foremost IT exhibitions in the country; demonstrating in the most powerful way, just how important the role of IT is in education today.

Our own sector of “special needs” is no longer a side show either; it now has its own “Village” within the show, demonstrating a range of software, hardware and specialist equipment which would have been inconceivable even ten years ago.
Introduction

C

omputers are now part of the everyday working of club sessions.  Once regarded as something new and exciting, today they are seen by all, Student and Volunteer alike as a tool; exciting, versatile, valuable, and yes, occasionally frustrating, but a tool nevertheless; part of the furniture, and expected to be available.

The focus this year has been on learning how to exploit fully our new software, and putting it to use.  It is important to recognise that software has many affinities with books, what suits one person may not suit another.  In the past this was a problem, there was so little software around, you had to “like it or lump it”.  Happily, this is no longer a problem, the range is vast and growing by the day.  Thanks to the NLCB grant we have been able to buy in to this resource, so that today, few of our Students can say there is nothing on the computer that interests them.  Furthermore, through our use of Volunteers, all of it is readily accessible.

The Internet

November 1999 saw the launch of Amity’s Web Site, and we thank Founding Organiser Philip Glascoe for the hard work involved in putting it all together and keeping it updated regularly.  It started with the vision; followed by learning the software (we use Microsoft FrontPage 98); and then acquiring the memorable domain name of “amity.org.uk”; our thanks to Nildram UK; our Internet Service Provider for their help in this regard.

What started out initially as a “corporate visibility” site has quickly developed into a showcase for our training material; with special areas for Referral Agencies and opportunities for visitors to comment or apply to become Students or Volunteers.

This is where you can find our Constitution and Equal Opportunities Policy, information about Club venues and disabled access, as well as all the latest news about Amity.

The latest feature is the Gladys Glascoe Series; a monthly letter to a “fictional volunteer” which started with an induction, and has followed with detailed advice on a different aspect of tuition each month.  Next year we may even publish it on paper!

The Internet or rather e-mail is also becoming part of our lives; it is now the preferred method of communication amongst the Management Committee, if you need the information quickly.

Amity Database

Moving Amity’s Volunteer, Student, Club Venue and Referral Agency records to a relational database has been a major project this year, but was not completed until the summer of 2000; so reporting its launch will have to wait until next year’s report.

Secretaries’ Report

Introduction

This year’s report has seen great changes in the role of Secretary and its operation.

Julia Morrow took over the role initially in January 1999, but had to relinquish it in November 1999, due to family commitments.

Special Literacy Collection
For many years Lambeth have held one of the finest literacy collections in London as well as an extensive range of training materials for Volunteers.

Three years ago this collection was transferred to the Carnegie Library, and is now available to Club Members to browse and borrow.  The Collection is an enormous asset to our Club and we are most grateful to Lambeth for their support in ensuring it is accessible for our use.
At the AGM in November 1999, Betty Cooper took on the role jointly with Caroline Knapp, and they have operated in tandem ever since.

Julia Morrow

Having created an office to undertake her duties Julia’s first task was to develop her IT skills to exploit her computer for the benefit of her role.

Her main duties focussed initially on liaison with referral agencies and acting as a central point of contact for London based organisations..

Caroline Knapp

Caroline Knapp’s role continued the London focus and developed it to include being the primary contact point for applications from Students and Volunteers.

She liaises closely with Betty Cooper who briefs her on activities in Lambeth; and ensures she is provided with local contact documentation.

Caroline is currently working on planning for “brainstorming training sessions” for our Volunteers

Betty Cooper
Betty Cooper was Amity’s Secretary until December 1998, when she retired and moved to Whitstable.  At last year’s AGM in November 1999, she resumed her role, jointly with Caroline Knapp.

Since that time, she has re-established her contacts with various organisations, including the Lambeth Volunteer Action Council (LVAC), Lambeth Unemployment Project and the Lambeth Team for Learning Disabilities.  She has been in frequent contact with Carol Griffin and Caroline Knapp at the Carnegie Library Club and Peter Ross at Streatham Pool Club.

There have been some problems in setting up Betty Cooper’s e-mail facilities, which happily, have now been resolved.

Although keeping up the level of activity and contacts she had when she lived in London has not been easy, Betty Cooper does expect to be able to continue this work with the help of Caroline Knapp.

We thank all of our Secretaries for all of their hard work and commitment to Amity over the past year, both as Secretaries and as Volunteers.

Carnegie Library Club

T

he first Andrew Carnegie Library to be built in England has been the  Monday evening venue of our Carnegie Library Club since 1978.  We are most grateful to the London Borough of Lambeth’s Amenity Services Department for the continuing provision of these facilities. Although under threat of closure, we are pleased to report that the “Friends of Carnegie have been able to keep the Library open, at least until March 2001.

We are still short of Volunteers, as Lucille has not been able to return through ill health and Denise Meade-Hill is studying again.  However, David McIntyre has proved to be a great asset to us and we welcome two new volunteers, Marie Plumridge and Leigh Avon.

We have eight volunteers at the moment and nine regular students, we are hoping that next term we will be able to take on new students and we have the possibility of another volunteer.  We presently have seven matched pairs.

Carnegie Library

The Resources Room at Carnegie Library, used by the Amity Club, has been redecorated by the “Friends of Carnegie” during the past year.

The decorations were undertaken to house the John Ruskin Exhibition, launched in June.  This event has been a great success, and has been visited by many members of the public.  The grand opening was very well attended, and as it was on a Monday evening, members of Amity were able to join in the celebrations.

Unfortunately, because of the redecoration and use of the room, Amity was spread out in various rooms in the library for that period.  However, we all managed very well, and now we have a beautifully decorated room which exhibits the work of local artists, and is a joy to be in.

W would like to congratulate Denise Naylor, who attended a course on hygiene arranged by Sainsbury’s, and received a certificate for passing the course.  Hearty congratulations also to Françoise, who received a credit in both of her exams, and now moves on next year to her cake-decorating course.  Well done to both of them.

During January, Lisa Lewington visited us at the Club with her baby Sarah.  Lisa is enjoying being a mum, and is now back at work as a Nursery Assistant.

On the last day of the summer term, several of us met for drinks and nibbles and enjoyed a social evening together.

I would like to thank Caroline Knapp for being my Deputy, without whose commitment and support Carnegie Amity could not function as efficiently and happily as it does.  Also my thanks to Daphne Ernest for giving us a lift every week, enabling us to carry the computers, etc. and for standing in when Caroline and I are away.

Carol Griffin

Streatham Pool Club

S

Our Temporary Home
Earlier in the year, Streatham Pool underwent extensive refurbishment, although it continued to operate throughout the building repair and decoration works.

For a few weeks the Club had to move to a new room, which helpfully, was somewhat closer to the main entrance.

Our normal venue became the Mens’ Changing Room.

It is amazing how many times certain of our female club members seemed to forget about this new arrangement!!
treatham Pool Club first opened in November 1974 and is easily the longest running Club in our organisation.  

Introduction

The Club has been supervised during the last year by Phil Glascoe, supported by Peter Ross acting as deputy. 

The Club would like to record its thanks to the Streatham Pool management (Centre Manager: Terence Brown, Duty Manager: Dave Crumpton), and to Lambeth’s Amenity Services and Relaxion plc for the provision of the club room at the Pool.  Our thanks too for the splendid new decorations, its much more fun working in a freshly decorated room.

Members’ News

Micaela studied at home with her tutor Vicky for a period of time, but this arrangement ended when Micaela began a day time study course in November and resigned from the club. 

Laurence made several trips during the year with the World Wide Mission Fellowship, notably to Ireland in the summer and to Israel during October. 

The Club congratulates two members on their exam results: Francoise for cake decoration and sugar flowers, and Fran on obtaining her Masters Degree from Birkbeck. 

The computer and printer have now become an integral part of the club night and are used regularly by most of the students.  Two of the most popular skill games are Swap & Fix, and Hangman.  Sean has also shown great aptitude with it in project work.  This year we shall concentrate on getting maximum benefit from the Read and Write programme. 

Changes

A number of changes in membership occurred during the year.  In March 2000 there were 9 students regularly attending but only 3 volunteers, although earlier in the year the Club was working at strength with 7 volunteers.  We were sorry to say goodbye to Dorothy, Rachel, Vicky and Ntuthuko during 1999. 

We salute three of our students and one volunteer on having the energy and commitment to attend Carnegie Club regularly as well as Streatham. 

The Future

We look forward to another year at the Pool and wish all our members, past, present and future, happy reading!

Peter Ross

Thamesmead Club

T

he Thamesmead Club venue is 21 Tavy Bridge, a maisonette above the local shopping centre.  The building is managed by Trust Thamesmead, a local umbrella charity, who dedicate its use to a variety of local voluntary groups.  We are most grateful to the Trust for making these premises available to us free of charge, for our regular Monday evening sessions. 

Mary Chambers MBE
Mary Chambers is a long time friend of the Thamesmead Community, and in her capacity as Company Secretary to Trust Thamesmead she raised over eight million pounds for community groups to build facilities and operate them.  When she was awarded an MBE a few years ago, we all felt it was long overdue.

She has also been a particular friend of Amity Reading Clubs; she is a past volunteer and since 1989, has ensured that The Bridge has been made available to Amity for our work every Monday evening.

She was greatly assisted in her work by her husband, Tom and we were appalled to learn earlier this year of his unexpected death.

We were also saddened to learn that after many years hard work, Mary has decided to stand down from her duties at Trust Thamesmead.

We would like to take this opportunity to express our appreciation and thanks for all of her support over the years.  She will be a very hard act to follow and will be sorely missed by all her many friends.
Thamesmead is the smallest Amity Club, but during the year it met for some forty sessions with interruptions only for Bank Holidays and the traditional annual holiday breaks.  

Gladys Zonena Glascoe is the Club’s Supervising Tutor, continuing the role she has held since 1987, when the Club opened.  Her health during this period has however been fragile, and we record our thanks to her Deputy Supervising Tutor, Hugh Morrow, who sadly had to leave us in November 1999, due to ill health.

Overall, this has been a difficult year for the Club.  Hugh Morrow’s departure, together with that of Julia Morrow left a big hole in volunteer resources, and much work has gone into recruitment for both Students and Volunteers for the rest of the year.  

Early work in this sector was frustrating.  It is clear that the area of Thamesmead and its immediate environs have a need for the services we offer, but it has been difficult in recent month to access that need.  Nevertheless, we have persevered.

More work is being done, and the results are beginning to flow.  Here we would like to express our appreciation for the support of Greenwich Volunteers, who have been solidly behind our work.  Amity has now affiliated to this organisation. 

Outside the Club we have also seen much change in the way community organisations are supported locally.  Following lengthy discussions and consultations, Trust Thamesmead and Thamesmead Town’s Community Team have merged to form a single organisation.  Initial signs are good, and for the first time in several years we are seeing Trust Thamesmead’s funding underpinned with some serious money.  We wish them well.

Gladys Glascoe

The Students

O

ur Students are referred to us by a wide variety of agencies, or less frequently come to us through self referral.

Student Autonomy
Our Students have autonomy in their literacy goals.  We believe that this approach, enshrined in our Constitution, stimulates their motivation and commitment to learn.

Typically our Students will have some life experience which has inculcated the desire to learn. In practice they range in years from school leavers to pensioners.  The ethnic mix of the individual Clubs reflects the communities in which we work.

Many of our Students have special learning problems, which exacerbate their difficulties in learning to write and read.  These handicaps can take many forms, both physical and mental.  However, the common thread for most is that conventional class based tuition is unsuited to their needs or abilities.

Amity’s approach of one-to-one tuition is ideal, it gives the Student a concentration of tuition on exactly their area of interest and motivation of the moment, it can be adjusted to their specific learning needs and level of skills development and can readily adapt to the dynamic of the tuition session.

In addition, the context of one-to-one tuition in a Club setting is a highly supportive environment for a Student.  It takes away the sense of isolation that illiteracy can bring and the sense that their inability to read is obvious to all.  The community of the Clubs allows an opportunity to test and expand opinions and awareness, which in turn provides a healthy environment for the development of maturity and life skills.

Association with our Volunteers is also a valuable feature, for these are often individuals our Students would not normally meet, except in positions of authority.  In the Clubs the Students meet them on a level footing, have their opinions respected and thus develop a wider perspective of society.

Our policy of Social Support (see page 20) is focused to respond to the needs of individual Students as they arise.  It is an integral part of our approach and compliments the other aspects of our work to develop the maturity and social skills of Students to match their growing Literacy skills.

For most of our Students the decision to seek help with their literacy problems is a long-term commitment for a period of several years.  The Clubs’ approach to tuition is designed to foster that commitment avoid discouragement and ensure the Student is able to follow through and attain their goals.

The Volunteers

O

ur Volunteers are the very life’s blood of the organisation, without their dedication and support we would be unable to fulfil our aims and objectives.

We recruit Volunteers by a variety of means; they come from all walks of life and their backgrounds reflect the multi-cultural society in which we work.  The common thread they share is their delight in the pleasures brought by writing and reading and there wish to impart these skills to those who have not had the good fortune to acquire them.

Commitment
Our Students have special educational problems, which require a long-term commitment on their part.  The style and format of the Clubs is designed to foster this commitment.  It is for this reason that we ask Volunteers for an initial commitment of twelve months, after their probationary period
Our focus on the “one-to-one” approach means that the training of Volunteers can concentrate on imparting the teaching skills necessary for their specific student and their needs at that time.  This task is accomplished on a week to week basis by means of ongoing tutorial training under our Supervising Tutors.

The ongoing training is supplemented by more formal Training seminars held regularly, outside the Club’s evening sessions and typically led by Gladys Zonena Glascoe, our Founding Organiser.

For many Volunteers, what starts out as a commitment to teach, turns into the joy of imparting knowledge to a Student who soon becomes a friend.  The dedication of the Student reflects in the Volunteer’s own commitment, bringing with it a genuine sense of imparting skills of value and worth.

In addition, Volunteers gain valuable skills, both in terms of teaching and social awareness; in short through their involvement a Volunteer develops a greater awareness of today’s society and is better equipped to face its challenges.

A significant number of our Volunteers stay with the Clubs for several years; we greatly appreciate their value and commitment.

Social Support Policy

T

he Club’s policy of Social Support is a vital part of our approach to Literacy Tuition.  Its origins begin in the one-to-one relationship between Student and Volunteer.  An evening session normally starts with an exchange of news, which would often be expanded upon during the mid-evening coffee break.

The Club Environment 

The Clubs meet in “neutral premises” such as Libraries or Community Buildings, rather than Schools, which for many of our Students have been the scene of failure in the past

Meeting as a Group, but in the context of one-to-one tuition, provides the opportunity for social inter-action and development.  We find this has a maturing effect on our Students and is equally valuable for our Volunteers.
It is here that the concerns, problems or pressures on the Student can be aired.  Sometimes the right response is counselling and advice from the Volunteer.  In other cases, the Club’s Supervising Tutor is involved.  If appropriate, the matter is referred to the Founding Organisers who can invoke and bring to bear a wide range of contacts and skills.

The problems can be wide ranging and both great and small.  They can be personal, work related, to do with accommodation, or be connected with the family.  For us, the criterion for action is that the Students themselves regard the problem or issue as important.

Club resources are slender, and in tackling a Student’s problems our financial capacity for direct action is strictly limited. However, through our network of contacts, we are able to provide advice and counselling, invoke outside help, write letters and references, assist in the filling out of forms, act as representatives, attend case conferences and much more.

Of course some problems are intractable, but even when solutions cannot be found, the Student gains from the psychological benefit and self-respect of having others showing active interest and sympathy for their needs.  Consequently, whatever form our actions take under our Social Support Policy, their direct impact on the Student is to assist them in their personal development and the personal maturing process, which ensues.

Apart from the tangible benefits referred to above, the approach naturally enhances the Student’s commitment to the Club, which often impacts favourably on the learning process.

Amity Reading Clubs – A Short History

T

he origins of our approach go back to 1970 when Gladys Zonena Glascoe (then Gladys Zonena) was Tutor in Charge of the Blackfriars Literacy Scheme.  Over her four years tenure she experimented with and pioneered the unique approach to Literacy Tuition now enshrined in Amity.

On-to-One Tuition
Amity believes that one-to-one tuition in a Club setting under the direction of a skilled and experienced Supervising Tutor is the most effective teaching environment for our Students.
In 1974 Gladys moved from Blackfriars and established Rathbone Reading Clubs together with Philip Glascoe.  By now, the technique was firmly in place and the organisation affiliated to the Lambeth Committee of the National Elfrida Rathbone Society.  Over the next six years, as new Clubs were opened, a series of new initiatives were piloted.  One of the most important was the pioneering of Literacy Tuition to the residents of Day Centres for the Mentally Ill.  This tangible recognition that the mentally ill could have problems over and above their illness was a significant advance.  We are pleased to record that our initiative generated a change in attitude to such work by the Statutory Agencies.

In 1978 we applied for and received Charitable Status.  By the early 1980's, following a greater concentration of focus on the “esn child” by the National Elfrida Rathbone Society, we reinforced our commitment to “adult literacy” through the adoption of our current name, Amity Reading Clubs.

The 1980's saw a refining of objectives coupled with the need to adjust to increasing competition for the restricted financial resources available for voluntary work in the Capital.  As a result, by the end of the decade we had rationalised the scale of our operations to a wholly voluntary level, concentrating more on improving the quality of support to individual Clubs and their Students.

In 1990 Amity affiliated to Trust Thamesmead, an Umbrella Charity which supports voluntary and community work in Thamesmead, and has derived great benefit from this association.

Latterly in the 1990's we have introduced the Computer Literacy Project.  In addition, we continue to regard the promotion of the benefits of our unique approach to Literacy Tuition to both agencies and individuals, as an important part of our work.

The recession of the 1990's has impacted both on Amity and our work, as it has done on society as a whole.  Nevertheless, our approach is durable and cost effective and we continue to flourish.  We enter our twenty sixth year of work with both optimism and encouragement arising from the continuing success of our Computer Literacy Project.

Publications
Tuition Notes

· Amity Reading Clubs Constitution.

· Information for Educational, Social, Medical and Allied Services.

· The Growth of Awareness of Adult Illiteracy in Britain.  Betty Cooper (1978)

· Amity Reading Clubs: Equal Opportunities Policy.

· The Worlds of Richard Walker.  A collection of short stories by Amity Student Richard Walker.

· 
The Language Experience Approach.

· Some Spelling Rules.

· Social Support Policy.

· Amity Reading Clubs: Case Histories - Volume 1.

A Volunteer’s View
I am a single parent and as I don’t work, I felt quite bored with my life.  About two years ago I saw an advertisement in a shop window for Amity and felt that I would be able to help on a Voluntary basis.  Since joining Amity I have helped Students of different abilities, my regular Student brings me joy as he continues to improve in both writing and reading.

Through helping him I have helped build my own confidence up, seeing the progress he has made with my help has given me the confidence I needed to try and improve my own life, and at twenty six years old I have applied to do a course at College

This comment featured in Amity’s annual report some four years ago.  We are pleased to report that the individual has now completed her degree course at Greenwich University and graduated.

Web Site

Most of the above, and much more about Amity can be found on our Web Site at www.amity.org.uk.

Finance Report

Donations and Grants
Amity Reading Clubs needs your support if we are to continue our work effectively.  Any donations, whether they be financial or in kind will be gratefully received and publicly acknowledged unless the donor wishes it to be otherwise.

Donations or Grants should be made payable to Amity Reading Clubs and forwarded to our Registered Office at::-

          61 Cedar Road
          Sturry
          Canterbury
          Kent CT2 OJG
         01227 711012
         philipglascoe@amity.org.uk

If you are contemplating making a Covenant, Legacy or Donation in kind, please contact the Founding Organisers by any of the means set out above.

Many Thanks
Introduction
Overall the Clubs incurred a deficit of £6,113.40 during the financial year.

The principal cause of the loss was the vastly increased level of depreciation, which has arisen from the purchase of computers and other equipment in previous years.  These investments have largely been made possible through grants from the National Lottery Charities Board (NLCB) and others in previous years.  The impact of depreciation on these investments will continue to be felt over the next three years.

Income
Donations and fund raising by the organisation generated income of £950.

Expenditure

99% of the Clubs expenditure was dedicated to the provision of literacy tuition, which is exceptionally high, even for a voluntary organisation such as ours.

Some capital purchases were also made, primarily office equipment and upgrading our computers and associated equipment.

Financial Policies
We continue our policy of depreciating new computer equipment and photocopier at 20% of purchase price per annum.  Second hand computer equipment is depreciated over two years, whilst the cost of software is borne in the year concerned.  Capital expenditure will continue to be geared to available capital fund-raising.

Conclusions
Expenditure during the year has been funded from reserves from previous years.  

In subsequent years, it will be necessary to find alternative sources of revenue funding to cover our operating costs fully.

Finance Graphs
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Balance Sheet
As at 31 March 2000 

1999

FIXED ASSETS













1,529

Office Equipment

1,045.00



285

Literacy Equipment

160.00



10,080

Computer Equipment

6,881.41



11,894




8,086.41












CURRENT ASSETS













7,923

Cash @ Bank: Current A/C
3,164.44




32

Cash @ Bank: Deposit A/C
32.42




   225

Stock
    225.00




8,180



3,421.86
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CURRENT LIABILITIES













4,999

Sundry Creditors
2,606.77




       0

Sundry Debtors
       0.00




4,999



2,606.77



3,180




815.09


15,075





8,901.50











REPRESENTED BY:















ACCUMULATED FUND













16,902

Balance @ 1 April 1998


15,014.90


-1,827

Deficit for the Year


 -6113.40


15,075





8,901.50

Statement of Financial Activities
For the Year Ending 31 March 2000

1999

INCOMING RESOURCES











6,400

NLCB Grant
0.00



950

Donations
950.00



403

Fund Raising
0.00



0

Bank Deposit Interest
0.08



       00

Raffles
     0.00



7,753



950.08











RESOURCES EXPENDED













Direct Charitable Expenditure











9,138

Provision of Literacy Tuition
6,947.62



164

Management and Administration
81.61



   339

Fund Raising
     34.25



9,641



7,063.48


-1,887

Deficit for the Year


6,113.40








In my opinion the Statement of Financial Activities and Balance Sheet on Pages 24 and 25 of this annual report and accounts are in agreement with the accounting records of the Clubs and the information and explanations provided to me by the Club’s Treasurer.

Auditor
Treasurer
Andrew Carpenter
Philip Glascoe
Chartered Accountant
18 November 2000
18 November 2000 
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Chart1

		Direct Charitable Expenditure

		Management and Administration

		Fund Raising



Annual Expenditure 1999 - 2000

6947.62

81.61

34.25



Gladys and Phil

		Gladys and Philip Glascoe Expenditure to Date

		Item		Postage		Travel/Sub		Stationary		Telephone		Books		AGM		Maintenance		Membership		Honoria		Software		Equipment		Fund Raise		Training		Publicity		Total

		Methvens Web Book										$   35.62																				$   35.62

		Literacy Today, subscription																$   16.00														$   16.00

		Postage 29/11/99		$   13.00																												$   13.00

		Bonusprint developing																												$   7.99		$   7.99

		Thanet Business World, Notebook										$   4.99																				$   4.99

		Methvens Access Book										$   22.80																				$   22.80

		Brian Cowley, film																												$   5.49		$   5.49

		Methvens Word Books										$   37.38																				$   37.38

		Postage		$   32.00																												$   32.00

		PC World: Mouse						$   29.99																								$   29.99

		Staples: Connectors						$   4.98																								$   4.98

		Tesco Xmas Party, Streatham																		$   20.53												$   20.53

		Brixworks: AGM venue hire												$   15.00																		$   15.00

		Webb Ivory Fund Raising Kit																								$   16.75						$   16.75

		Focus DIY tool box for kit						$   3.39																								$   3.39

		Canterbury Council Raffle Fee																								$   17.50						$   17.50

		Comparts Repair to power supply														$   40.00																$   40.00

		LVAC Membership																$   10.00														$   10.00

		Training Software CIA																										$   148.21				$   148.21

		PC World: Connectors adjustment						$   0.50																								$   0.50

		Philip Glascoe mileage				$   1,071.00																										$   1,071.00

		G&P Postage		$   45.00																												$   45.00

		G&P Postage		$   45.00																												$   45.00

		G&P Postage		$   19.00																												$   19.00

		G&P Telephone (including Internet								$   200.00																						$   200.00

		Gifts in Kind Refund						$   (47.00)																								$   (47.00)

		Additional Nildram Accounts																												$   105.75		$   105.75

		Interactive Ideas Software Retail																				$   243.86										$   243.86

		Gifts in Kind Membership																$   88.13														$   88.13

		Gifts in Kind August						$   242.05																								$   242.05

		Gifts in Kind September						$   24.68																								$   24.68

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

		Totals		$   154.00		$   1,071.00		$   258.59		$   200.00		$   100.79		$   15.00		$   40.00		$   114.13		$   20.53		$   243.86		$   - 0		$   34.25		$   148.21		$   119.23		$   2,519.59

		Expenditure by Amity Cheque Book

		Gifts in Kind November 1999						$   177.42																$   41.13								$   218.55				$   218.55

		Gifts in Kind December 1999						$   48.18																								$   48.18				$   48.18

		Gifts in Kind March 2000						$   153.93																								$   153.93				$   153.93

		Nildram Web Site																												$   269.08		$   269.08				$   269.08

		G&P Expenses 1998/99																														$   4,024.96

																																$   - 0

		Totals		$   - 0		$   - 0		$   379.53		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   41.13		$   - 0		$   - 0		$   269.08		$   4,714.70				$   689.74

		Grand Total		$   154.00		$   1,071.00		$   638.12		$   200.00		$   100.79		$   15.00		$   40.00		$   114.13		$   20.53		$   243.86		$   41.13		$   34.25		$   148.21		$   388.31		$   7,234.29
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The Books

		amity accounts 1999 - 2000

		Income																Cheques												Itemised Expenditure																								Itemised Expenditure

		Date		C/F		Fund Raising		Raffle		Donations		Miscel		Total				Date		Cheque No		Cheques		Cheque Sum		Balance				Total		Travel/Subsist		Postage		Stationary		Telephone		Advertising		AGM Exp		Book/Mag		Mtce/Reps		Bank Cha		Party Exp		Honoraria		Depreciation		Software		Fund Raise		One off Items Description		Cost

																								$   - 0
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Lottery Spend

		NLCB Expenditure

		For 1997/98

								IT								Other

		Date		Item		Suppler		Equipment		Software		Training		Stationary		Equipment		Expenses		Total

		3/24/98		Toshiba Sattelite Pro 460 CDT		XMA Ltd

		3/24/98		Toshiba Sattelite Pro 460 CDT		XMA Ltd

		3/24/98		Toshiba Sattelite Pro 480 CDT		XMA Ltd

		3/24/98		Dacom 56K PCMCIA Modem		XMA Ltd		$   6,790.33												$   6,790.33

		3/24/98		MS Office 97 (3 copies)		XMA Ltd				$   828.38										$   828.38

		3/26/98		200MMX PC		Comparts		$   975.00												$   975.00

		3/26/98		MS Office 97 (1 copy)		Comparts				$   225.00										$   225.00

		3/26/98		Encarta		Comparts				$   25.00										$   25.00

		3/26/98		Sportster Modem 56K		Simply Computers

		3/26/98		16Mg Ram (2 No.)		Simply Computers		$   44.65												$   44.65

		3/26/98		Sportster Modem PCMCIA (4 No.)		Simply Computers		$   352.50												$   352.50

		3/26/98		Epsom Stylus 600 (3 No.)		Simply Computers		$   549.90												$   549.90

		3/26/98		Printer consumables & Delivery		Simply Computers								$   78.73						$   78.73

		3/23/98		Brother MPC 9000		Viking		$   675.61												$   675.61

		3/23/98		Operator Chair and arms		Viking										$   93.98				$   93.98

		3/23/98		Multi Media Cart		Viking										$   117.49				$   117.49

		3/27/98		3M Portable Overhead Projector		Viking		$   469.99												$   469.99

		3/27/98		Nobo Classic Easel		Viking										$   93.99				$   93.99

		3/27/98		Saddle Stapler		Viking										$   35.24				$   35.24

		3/27/98		Giant HD Stapler		Viking										$   58.74				$   58.74

		3/27/98		Casio Label Printer		Viking										$   117.49				$   117.49

		3/27/98		Other Stationery		Viking								$   160.59						$   160.59

		3/30/98		Connectors and cables		Focus DIY								$   26.02						$   26.02

				Total to 31/03/98				$   9,857.98		$   1,078.38				$   265.34		$   516.92				$   11,718.61

		For 1998/99

		4/9/98		MS Office Software		Gifts in Kind				$   206.80										$   206.80

		4/10/98		Laptop Bags		PC World								$   89.98						$   89.98

		4/10/98		Adaptor Kit		PC World								$   39.99						$   39.99

		4/26/98		Laptop Bags		PC World								$   39.99						$   39.99

		4/30/98		Stationery Items		Makro								$   46.08						$   46.08

								$   - 0		$   206.80		$   - 0		$   216.04		$   - 0		$   - 0		$   422.84

										$   1,285.18						$   216.04
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Mileage

		Philip Glascoe Mileage Claim for Amity

		Club		Mileage		Sessions		Per Mile		Totals

		Streatham Pool		40		40		$   0.36		$   576.00

		Thamesmead		25		35		$   0.36		$   315.00

		Other Mileage		500				$   0.36		$   180.00

										$   1,071.00
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Balance

		Balance Sheet

		As at 31 March 2000

		1998				FIXED ASSETS

		£

		$   8,152.54				NLCB Funded IT								$   6,098.92		IT all		$   6,881.41

		$   1,094.46				NLCB Funded Office Equipment								$   800.00		Office all		$   1,045.00

		$   435.00				Office Equipment								$   245.00

		$   285.00				Literacy Equipment								$   160.00

		$   1,927.48				Computer Equipment								$   782.49

		$   11,894.48														$   8,086.41

						CURRENT ASSETS

		$   - 0				NLCB Cash in Hand

		$   7,923.44				Cash @ Bank: Current A/C						$   3,164.44

		$   32.34				Cash @ Bank: Deposit A/C						$   32.42

		$   225.00				Stock						$   225.00

		$   8,180.78												$   3,421.86

						LESS

						CURRENT LIABILITIES

		$   5,062.14				Sundry Creditors						$   2,606.77

		$   - 0				Sundry Debtors

		$   5,062.14												$   2,606.77

		$   3,120.42														$   815.09

		$   15,014.90														$   8,901.50

						REPRESENTED BY

						ACCUMULATED FUND										Chk balance		$   - 0

		$   16,902.58				Balance @ 1 April 1999								$   15,014.90

		$   (1,887.68)				Deficit for the Year								$   (6,113.40)

		$   15,014.90														$   8,901.50
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Inc&Exp

		Statement of Financial Activities

		For the Year Ending 31 March 2000

		1999				INCOME

		£

		$   6,400.00				NLCB Grant								$   - 0

		$   950.00				Donations								$   950.00

		$   403.67				Fundraising								$   - 0

		$   0.08				Bank Deposit Interest								$   0.08

						Raffles								$   - 0

		$   - 0				Donated Equipment								$   - 0

		$   7,753.75														$   950.08

						LESS

						EXPENDITURE

		$   1,178.15				Travelling Expenses and Subsistence								$   1,071.00

		$   141.59				Postage								$   154.00				Check on

		$   681.77				Stationery, Typing and Copying								$   638.12				Summary E20

		$   341.10				Telephone								$   200.00				$   3,209.33

		$   166.85				Publicity and Advertising								$   388.31				ok

						Annual General Meeting Expenses								$   15.00

		$   241.50				Affiliation, Conferences and Training								$   262.34

		$   101.72				Books and Magazines								$   100.79

		$   187.24				Maintenance, Repairs and Insurance								$   40.00

		$   35.67				Bank Charges								$   46.08

		$   130.00				Party Expenses and Honoraria								$   20.53

		$   3,919.22				Depreciation								$   3,849.20

		$   2,176.83				Literacy Software								$   243.86

		$   339.79				Fundraising Expenses								$   34.25

		$   9,641.43														$   7,063.48

		$   (1,887.68)				Deficit												$   (6,113.40)

						Expenditure

		$   9,137.86				Direct Charitable Expenditure								$   6,947.62		98%

		$   163.78				Management and Administration								$   81.61		1%

		$   339.79				Fund Raising								$   34.25		0%

		$   9,641.43														$   7,063.48

						Management and Admin

						AGM						$   15.00

						Bank Charges						$   46.08

						Party Expenses						$   20.53

												$   81.61
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Summary

		Bank Account

		Balance at 31/03/99								$   3,164.44

		Less Balance at 31/03/99								$   7,925.22

		Decrease in 1999/2000										$   (4,760.78)

		Spend on Bank Account								$   4,714.70

		Add 12 months Bank Charges								$   46.08

												$   4,760.78

		G&P Expenditure

		Total G&P Spend Due for Payment										$   2,519.59

		Total Spend

		G&P Spend						$   2,519.59

		Amity Spend						$   689.74

										$   3,209.33

		G&P Reimbursement due from 1998/99								$   4,087.14

		Payment made in 1999/2000								$   4,024.96

		Unpaid residue										$   62.18

		G&P Outturn

		G&P Spend								$   2,519.59

		Less G&P Donation								$   950.00

		Monies owing G&P 1999/2000										$   1,569.59

		Total Monies owing to G&P with cf 1998/99												$   1,631.77

		Add Previous Loan of £975												$   975.00

		Total G&P Creditor														$   2,606.77
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Sheet11

		Source material for Graphs

		Expenditure

		Direct Charitable Expenditure		$   6,947.62

		Management and Administration		$   81.61

		Fund Raising		$   34.25

				$   7,063.48

		Income

		Donations		$   950.00

		Bank Deposit Interest		$   0.08
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Chart3

		Volunteers Male

		Volunteers Female

		Students Male
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Gladys and Phil

		Gladys and Philip Glascoe Expenditure to Date

		Item		Postage		Travel/Sub		Stationary		Telephone		Books		AGM		Maintenance		Membership		Honoria		Software		Equipment		Fund Raise		Training		Publicity		Total

		Methvens Web Book										$   35.62																				$   35.62

		Literacy Today, subscription																$   16.00														$   16.00

		Postage 29/11/99		$   13.00																												$   13.00

		Bonusprint developing																												$   7.99		$   7.99

		Thanet Business World, Notebook										$   4.99																				$   4.99

		Methvens Access Book										$   22.80																				$   22.80

		Brian Cowley, film																												$   5.49		$   5.49

		Methvens Word Books										$   37.38																				$   37.38

		Postage		$   32.00																												$   32.00

		PC World: Mouse						$   29.99																								$   29.99

		Staples: Connectors						$   4.98																								$   4.98

		Tesco Xmas Party, Streatham																		$   20.53												$   20.53

		Brixworks: AGM venue hire												$   15.00																		$   15.00

		Webb Ivory Fund Raising Kit																								$   16.75						$   16.75

		Focus DIY tool box for kit						$   3.39																								$   3.39

		Canterbury Council Raffle Fee																								$   17.50						$   17.50

		Comparts Repair to power supply														$   40.00																$   40.00

		LVAC Membership																$   10.00														$   10.00

		Training Software CIA																										$   148.21				$   148.21

		PC World: Connectors adjustment						$   0.50																								$   0.50

		Philip Glascoe mileage				$   1,071.00																										$   1,071.00

		G&P Postage		$   45.00																												$   45.00

		G&P Postage		$   45.00																												$   45.00

		G&P Postage		$   19.00																												$   19.00

		G&P Telephone (including Internet								$   200.00																						$   200.00

		Gifts in Kind Refund						$   (47.00)																								$   (47.00)

		Additional Nildram Accounts																												$   105.75		$   105.75

		Interactive Ideas Software Retail																				$   243.86										$   243.86

		Gifts in Kind Membership																$   88.13														$   88.13

		Gifts in Kind August						$   242.05																								$   242.05

		Gifts in Kind September						$   24.68																								$   24.68

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

		Totals		$   154.00		$   1,071.00		$   258.59		$   200.00		$   100.79		$   15.00		$   40.00		$   114.13		$   20.53		$   243.86		$   - 0		$   34.25		$   148.21		$   119.23		$   2,519.59

		Expenditure by Amity Cheque Book

		Gifts in Kind November 1999						$   177.42																$   41.13								$   218.55				$   218.55

		Gifts in Kind December 1999						$   48.18																								$   48.18				$   48.18

		Gifts in Kind March 2000						$   153.93																								$   153.93				$   153.93

		Nildram Web Site																												$   269.08		$   269.08				$   269.08

		G&P Expenses 1998/99																														$   4,024.96

																																$   - 0

		Totals		$   - 0		$   - 0		$   379.53		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   41.13		$   - 0		$   - 0		$   269.08		$   4,714.70				$   689.74

		Grand Total		$   154.00		$   1,071.00		$   638.12		$   200.00		$   100.79		$   15.00		$   40.00		$   114.13		$   20.53		$   243.86		$   41.13		$   34.25		$   148.21		$   388.31		$   7,234.29
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The Books

		amity accounts 1999 - 2000

		Income																Cheques												Itemised Expenditure																								Itemised Expenditure

		Date		C/F		Fund Raising		Raffle		Donations		Miscel		Total				Date		Cheque No		Cheques		Cheque Sum		Balance				Total		Travel/Subsist		Postage		Stationary		Telephone		Advertising		AGM Exp		Book/Mag		Mtce/Reps		Bank Cha		Party Exp		Honoraria		Depreciation		Software		Fund Raise		One off Items Description		Cost

																								$   - 0
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Lottery Spend

		NLCB Expenditure

		For 1997/98

								IT								Other

		Date		Item		Suppler		Equipment		Software		Training		Stationary		Equipment		Expenses		Total

		3/24/98		Toshiba Sattelite Pro 460 CDT		XMA Ltd

		3/24/98		Toshiba Sattelite Pro 460 CDT		XMA Ltd

		3/24/98		Toshiba Sattelite Pro 480 CDT		XMA Ltd

		3/24/98		Dacom 56K PCMCIA Modem		XMA Ltd		$   6,790.33												$   6,790.33

		3/24/98		MS Office 97 (3 copies)		XMA Ltd				$   828.38										$   828.38

		3/26/98		200MMX PC		Comparts		$   975.00												$   975.00

		3/26/98		MS Office 97 (1 copy)		Comparts				$   225.00										$   225.00

		3/26/98		Encarta		Comparts				$   25.00										$   25.00

		3/26/98		Sportster Modem 56K		Simply Computers

		3/26/98		16Mg Ram (2 No.)		Simply Computers		$   44.65												$   44.65

		3/26/98		Sportster Modem PCMCIA (4 No.)		Simply Computers		$   352.50												$   352.50

		3/26/98		Epsom Stylus 600 (3 No.)		Simply Computers		$   549.90												$   549.90

		3/26/98		Printer consumables & Delivery		Simply Computers								$   78.73						$   78.73

		3/23/98		Brother MPC 9000		Viking		$   675.61												$   675.61

		3/23/98		Operator Chair and arms		Viking										$   93.98				$   93.98

		3/23/98		Multi Media Cart		Viking										$   117.49				$   117.49

		3/27/98		3M Portable Overhead Projector		Viking		$   469.99												$   469.99

		3/27/98		Nobo Classic Easel		Viking										$   93.99				$   93.99

		3/27/98		Saddle Stapler		Viking										$   35.24				$   35.24

		3/27/98		Giant HD Stapler		Viking										$   58.74				$   58.74

		3/27/98		Casio Label Printer		Viking										$   117.49				$   117.49

		3/27/98		Other Stationery		Viking								$   160.59						$   160.59

		3/30/98		Connectors and cables		Focus DIY								$   26.02						$   26.02

				Total to 31/03/98				$   9,857.98		$   1,078.38				$   265.34		$   516.92				$   11,718.61

		For 1998/99

		4/9/98		MS Office Software		Gifts in Kind				$   206.80										$   206.80

		4/10/98		Laptop Bags		PC World								$   89.98						$   89.98

		4/10/98		Adaptor Kit		PC World								$   39.99						$   39.99

		4/26/98		Laptop Bags		PC World								$   39.99						$   39.99

		4/30/98		Stationery Items		Makro								$   46.08						$   46.08

								$   - 0		$   206.80		$   - 0		$   216.04		$   - 0		$   - 0		$   422.84

										$   1,285.18						$   216.04
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Mileage

		Philip Glascoe Mileage Claim for Amity

		Club		Mileage		Sessions		Per Mile		Totals

		Streatham Pool		40		40		$   0.36		$   576.00

		Thamesmead		25		35		$   0.36		$   315.00

		Other Mileage		500				$   0.36		$   180.00

										$   1,071.00
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Balance

		Balance Sheet

		As at 31 March 2000

		1998				FIXED ASSETS

		£

		$   8,152.54				NLCB Funded IT								$   6,098.92		IT all		$   6,881.41

		$   1,094.46				NLCB Funded Office Equipment								$   800.00		Office all		$   1,045.00

		$   435.00				Office Equipment								$   245.00

		$   285.00				Literacy Equipment								$   160.00

		$   1,927.48				Computer Equipment								$   782.49

		$   11,894.48														$   8,086.41

						CURRENT ASSETS

		$   - 0				NLCB Cash in Hand

		$   7,923.44				Cash @ Bank: Current A/C						$   3,164.44

		$   32.34				Cash @ Bank: Deposit A/C						$   32.42

		$   225.00				Stock						$   225.00

		$   8,180.78												$   3,421.86

						LESS

						CURRENT LIABILITIES

		$   5,062.14				Sundry Creditors						$   2,606.77

		$   - 0				Sundry Debtors

		$   5,062.14												$   2,606.77

		$   3,120.42														$   815.09

		$   15,014.90														$   8,901.50

						REPRESENTED BY

						ACCUMULATED FUND										Chk balance		$   - 0

		$   16,902.58				Balance @ 1 April 1999								$   15,014.90

		$   (1,887.68)				Deficit for the Year								$   (6,113.40)

		$   15,014.90														$   8,901.50
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Inc&Exp

		Statement of Financial Activities

		For the Year Ending 31 March 2000

		1999				INCOME

		£

		$   6,400.00				NLCB Grant								$   - 0

		$   950.00				Donations								$   950.00

		$   403.67				Fundraising								$   - 0

		$   0.08				Bank Deposit Interest								$   0.08

						Raffles								$   - 0

		$   - 0				Donated Equipment								$   - 0

		$   7,753.75														$   950.08

						LESS

						EXPENDITURE

		$   1,178.15				Travelling Expenses and Subsistence								$   1,071.00

		$   141.59				Postage								$   154.00				Check on

		$   681.77				Stationery, Typing and Copying								$   638.12				Summary E20

		$   341.10				Telephone								$   200.00				$   3,209.33

		$   166.85				Publicity and Advertising								$   388.31				ok

						Annual General Meeting Expenses								$   15.00

		$   241.50				Affiliation, Conferences and Training								$   262.34

		$   101.72				Books and Magazines								$   100.79

		$   187.24				Maintenance, Repairs and Insurance								$   40.00

		$   35.67				Bank Charges								$   46.08

		$   130.00				Party Expenses and Honoraria								$   20.53

		$   3,919.22				Depreciation								$   3,849.20

		$   2,176.83				Literacy Software								$   243.86

		$   339.79				Fundraising Expenses								$   34.25

		$   9,641.43														$   7,063.48

		$   (1,887.68)				Deficit												$   (6,113.40)

						Expenditure

		$   9,137.86				Direct Charitable Expenditure								$   6,947.62		98%

		$   163.78				Management and Administration								$   81.61		1%

		$   339.79				Fund Raising								$   34.25		0%

		$   9,641.43														$   7,063.48

						Management and Admin

						AGM						$   15.00

						Bank Charges						$   46.08

						Party Expenses						$   20.53

												$   81.61
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Summary

		Bank Account

		Balance at 31/03/99								$   3,164.44

		Less Balance at 31/03/99								$   7,925.22

		Decrease in 1999/2000										$   (4,760.78)

		Spend on Bank Account								$   4,714.70

		Add 12 months Bank Charges								$   46.08

												$   4,760.78

		G&P Expenditure

		Total G&P Spend Due for Payment										$   2,519.59

		Total Spend

		G&P Spend						$   2,519.59

		Amity Spend						$   689.74

										$   3,209.33

		G&P Reimbursement due from 1998/99								$   4,087.14

		Payment made in 1999/2000								$   4,024.96

		Unpaid residue										$   62.18

		G&P Outturn

		G&P Spend								$   2,519.59

		Less G&P Donation								$   950.00

		Monies owing G&P 1999/2000										$   1,569.59

		Total Monies owing to G&P with cf 1998/99												$   1,631.77

		Add Previous Loan of £975												$   975.00

		Total G&P Creditor														$   2,606.77
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Sheet11

		Source material for Graphs

		Expenditure

		Direct Charitable Expenditure		$   6,947.62

		Management and Administration		$   81.61

		Fund Raising		$   34.25

				$   7,063.48

		Income

		Donations		$   950.00

		Bank Deposit Interest		$   0.08

		Gender Mix

		Volunteers Male		8

		Volunteers Female		11

		Students Male		9

		Students Female		8
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Sheet11

		Direct Charitable Expenditure

		Management and Administration

		Fund Raising



Annual Expenditure 1999 - 2000

6947.62

81.61

34.25
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_1035781345.xls
Chart2

		Donations

		Bank Deposit Interest



Annual Income 1999 - 2000

950

0.08



Gladys and Phil

		Gladys and Philip Glascoe Expenditure to Date

		Item		Postage		Travel/Sub		Stationary		Telephone		Books		AGM		Maintenance		Membership		Honoria		Software		Equipment		Fund Raise		Training		Publicity		Total

		Methvens Web Book										$   35.62																				$   35.62

		Literacy Today, subscription																$   16.00														$   16.00

		Postage 29/11/99		$   13.00																												$   13.00

		Bonusprint developing																												$   7.99		$   7.99

		Thanet Business World, Notebook										$   4.99																				$   4.99

		Methvens Access Book										$   22.80																				$   22.80

		Brian Cowley, film																												$   5.49		$   5.49

		Methvens Word Books										$   37.38																				$   37.38

		Postage		$   32.00																												$   32.00

		PC World: Mouse						$   29.99																								$   29.99

		Staples: Connectors						$   4.98																								$   4.98

		Tesco Xmas Party, Streatham																		$   20.53												$   20.53

		Brixworks: AGM venue hire												$   15.00																		$   15.00

		Webb Ivory Fund Raising Kit																								$   16.75						$   16.75

		Focus DIY tool box for kit						$   3.39																								$   3.39

		Canterbury Council Raffle Fee																								$   17.50						$   17.50

		Comparts Repair to power supply														$   40.00																$   40.00

		LVAC Membership																$   10.00														$   10.00

		Training Software CIA																										$   148.21				$   148.21

		PC World: Connectors adjustment						$   0.50																								$   0.50

		Philip Glascoe mileage				$   1,071.00																										$   1,071.00

		G&P Postage		$   45.00																												$   45.00

		G&P Postage		$   45.00																												$   45.00

		G&P Postage		$   19.00																												$   19.00

		G&P Telephone (including Internet								$   200.00																						$   200.00

		Gifts in Kind Refund						$   (47.00)																								$   (47.00)

		Additional Nildram Accounts																												$   105.75		$   105.75

		Interactive Ideas Software Retail																				$   243.86										$   243.86

		Gifts in Kind Membership																$   88.13														$   88.13

		Gifts in Kind August						$   242.05																								$   242.05

		Gifts in Kind September						$   24.68																								$   24.68

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

																																$   - 0

		Totals		$   154.00		$   1,071.00		$   258.59		$   200.00		$   100.79		$   15.00		$   40.00		$   114.13		$   20.53		$   243.86		$   - 0		$   34.25		$   148.21		$   119.23		$   2,519.59

		Expenditure by Amity Cheque Book

		Gifts in Kind November 1999						$   177.42																$   41.13								$   218.55				$   218.55

		Gifts in Kind December 1999						$   48.18																								$   48.18				$   48.18

		Gifts in Kind March 2000						$   153.93																								$   153.93				$   153.93

		Nildram Web Site																												$   269.08		$   269.08				$   269.08

		G&P Expenses 1998/99																														$   4,024.96

																																$   - 0

		Totals		$   - 0		$   - 0		$   379.53		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   41.13		$   - 0		$   - 0		$   269.08		$   4,714.70				$   689.74

		Grand Total		$   154.00		$   1,071.00		$   638.12		$   200.00		$   100.79		$   15.00		$   40.00		$   114.13		$   20.53		$   243.86		$   41.13		$   34.25		$   148.21		$   388.31		$   7,234.29
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The Books

		amity accounts 1999 - 2000

		Income																Cheques												Itemised Expenditure																								Itemised Expenditure

		Date		C/F		Fund Raising		Raffle		Donations		Miscel		Total				Date		Cheque No		Cheques		Cheque Sum		Balance				Total		Travel/Subsist		Postage		Stationary		Telephone		Advertising		AGM Exp		Book/Mag		Mtce/Reps		Bank Cha		Party Exp		Honoraria		Depreciation		Software		Fund Raise		One off Items Description		Cost

																								$   - 0
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Lottery Spend

		NLCB Expenditure

		For 1997/98

								IT								Other

		Date		Item		Suppler		Equipment		Software		Training		Stationary		Equipment		Expenses		Total

		3/24/98		Toshiba Sattelite Pro 460 CDT		XMA Ltd

		3/24/98		Toshiba Sattelite Pro 460 CDT		XMA Ltd

		3/24/98		Toshiba Sattelite Pro 480 CDT		XMA Ltd

		3/24/98		Dacom 56K PCMCIA Modem		XMA Ltd		$   6,790.33												$   6,790.33

		3/24/98		MS Office 97 (3 copies)		XMA Ltd				$   828.38										$   828.38

		3/26/98		200MMX PC		Comparts		$   975.00												$   975.00

		3/26/98		MS Office 97 (1 copy)		Comparts				$   225.00										$   225.00

		3/26/98		Encarta		Comparts				$   25.00										$   25.00

		3/26/98		Sportster Modem 56K		Simply Computers

		3/26/98		16Mg Ram (2 No.)		Simply Computers		$   44.65												$   44.65

		3/26/98		Sportster Modem PCMCIA (4 No.)		Simply Computers		$   352.50												$   352.50

		3/26/98		Epsom Stylus 600 (3 No.)		Simply Computers		$   549.90												$   549.90

		3/26/98		Printer consumables & Delivery		Simply Computers								$   78.73						$   78.73

		3/23/98		Brother MPC 9000		Viking		$   675.61												$   675.61

		3/23/98		Operator Chair and arms		Viking										$   93.98				$   93.98

		3/23/98		Multi Media Cart		Viking										$   117.49				$   117.49

		3/27/98		3M Portable Overhead Projector		Viking		$   469.99												$   469.99

		3/27/98		Nobo Classic Easel		Viking										$   93.99				$   93.99

		3/27/98		Saddle Stapler		Viking										$   35.24				$   35.24

		3/27/98		Giant HD Stapler		Viking										$   58.74				$   58.74

		3/27/98		Casio Label Printer		Viking										$   117.49				$   117.49

		3/27/98		Other Stationery		Viking								$   160.59						$   160.59

		3/30/98		Connectors and cables		Focus DIY								$   26.02						$   26.02

				Total to 31/03/98				$   9,857.98		$   1,078.38				$   265.34		$   516.92				$   11,718.61

		For 1998/99

		4/9/98		MS Office Software		Gifts in Kind				$   206.80										$   206.80

		4/10/98		Laptop Bags		PC World								$   89.98						$   89.98

		4/10/98		Adaptor Kit		PC World								$   39.99						$   39.99

		4/26/98		Laptop Bags		PC World								$   39.99						$   39.99

		4/30/98		Stationery Items		Makro								$   46.08						$   46.08

								$   - 0		$   206.80		$   - 0		$   216.04		$   - 0		$   - 0		$   422.84

										$   1,285.18						$   216.04
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Mileage

		Philip Glascoe Mileage Claim for Amity

		Club		Mileage		Sessions		Per Mile		Totals

		Streatham Pool		40		40		$   0.36		$   576.00

		Thamesmead		25		35		$   0.36		$   315.00

		Other Mileage		500				$   0.36		$   180.00

										$   1,071.00
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Balance

		Balance Sheet

		As at 31 March 2000

		1998				FIXED ASSETS

		£

		$   8,152.54				NLCB Funded IT								$   6,098.92		IT all		$   6,881.41

		$   1,094.46				NLCB Funded Office Equipment								$   800.00		Office all		$   1,045.00

		$   435.00				Office Equipment								$   245.00

		$   285.00				Literacy Equipment								$   160.00

		$   1,927.48				Computer Equipment								$   782.49

		$   11,894.48														$   8,086.41

						CURRENT ASSETS

		$   - 0				NLCB Cash in Hand

		$   7,923.44				Cash @ Bank: Current A/C						$   3,164.44

		$   32.34				Cash @ Bank: Deposit A/C						$   32.42

		$   225.00				Stock						$   225.00

		$   8,180.78												$   3,421.86

						LESS

						CURRENT LIABILITIES

		$   5,062.14				Sundry Creditors						$   2,606.77

		$   - 0				Sundry Debtors

		$   5,062.14												$   2,606.77

		$   3,120.42														$   815.09

		$   15,014.90														$   8,901.50

						REPRESENTED BY

						ACCUMULATED FUND										Chk balance		$   - 0

		$   16,902.58				Balance @ 1 April 1999								$   15,014.90

		$   (1,887.68)				Deficit for the Year								$   (6,113.40)

		$   15,014.90														$   8,901.50
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Inc&Exp

		Statement of Financial Activities

		For the Year Ending 31 March 2000

		1999				INCOME

		£

		$   6,400.00				NLCB Grant								$   - 0

		$   950.00				Donations								$   950.00

		$   403.67				Fundraising								$   - 0

		$   0.08				Bank Deposit Interest								$   0.08

						Raffles								$   - 0

		$   - 0				Donated Equipment								$   - 0

		$   7,753.75														$   950.08

						LESS

						EXPENDITURE

		$   1,178.15				Travelling Expenses and Subsistence								$   1,071.00

		$   141.59				Postage								$   154.00				Check on

		$   681.77				Stationery, Typing and Copying								$   638.12				Summary E20

		$   341.10				Telephone								$   200.00				$   3,209.33

		$   166.85				Publicity and Advertising								$   388.31				ok

						Annual General Meeting Expenses								$   15.00

		$   241.50				Affiliation, Conferences and Training								$   262.34

		$   101.72				Books and Magazines								$   100.79

		$   187.24				Maintenance, Repairs and Insurance								$   40.00

		$   35.67				Bank Charges								$   46.08

		$   130.00				Party Expenses and Honoraria								$   20.53

		$   3,919.22				Depreciation								$   3,849.20

		$   2,176.83				Literacy Software								$   243.86

		$   339.79				Fundraising Expenses								$   34.25

		$   9,641.43														$   7,063.48

		$   (1,887.68)				Deficit												$   (6,113.40)

						Expenditure

		$   9,137.86				Direct Charitable Expenditure								$   6,947.62		98%

		$   163.78				Management and Administration								$   81.61		1%

		$   339.79				Fund Raising								$   34.25		0%

		$   9,641.43														$   7,063.48

						Management and Admin

						AGM						$   15.00

						Bank Charges						$   46.08

						Party Expenses						$   20.53

												$   81.61
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Summary

		Bank Account

		Balance at 31/03/99								$   3,164.44

		Less Balance at 31/03/99								$   7,925.22

		Decrease in 1999/2000										$   (4,760.78)

		Spend on Bank Account								$   4,714.70

		Add 12 months Bank Charges								$   46.08

												$   4,760.78

		G&P Expenditure

		Total G&P Spend Due for Payment										$   2,519.59

		Total Spend

		G&P Spend						$   2,519.59

		Amity Spend						$   689.74

										$   3,209.33

		G&P Reimbursement due from 1998/99								$   4,087.14

		Payment made in 1999/2000								$   4,024.96

		Unpaid residue										$   62.18

		G&P Outturn

		G&P Spend								$   2,519.59

		Less G&P Donation								$   950.00

		Monies owing G&P 1999/2000										$   1,569.59

		Total Monies owing to G&P with cf 1998/99												$   1,631.77

		Add Previous Loan of £975												$   975.00

		Total G&P Creditor														$   2,606.77
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Sheet11

		Source material for Graphs

		Expenditure

		Direct Charitable Expenditure		$   6,947.62

		Management and Administration		$   81.61

		Fund Raising		$   34.25

				$   7,063.48

		Income

		Donations		$   950.00

		Bank Deposit Interest		$   0.08
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Annual Expenditure 1999 - 2000
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Annual Income 1999 - 2000
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